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Clinical
ÅEHR

ÅOrder Entry/eMAR

ÅE-Prescribing 

ÅPharmacy

Connected Care
ÅHealth Information 

Exchanges (HIEs) 

ÅConsumer Portals

ÅMobile EHRs

Management
ÅPractice Management

ÅScheduling 

ÅCompliance 

ÅAgency e-Learning

Financial
ÅRevenue Cycle

Management 

ÅAccounts Receivable      

& Billing

ÅAccounting 

The Netsmart Connected Community

18,000+ Organizations, 

35+ States 

4,000 Facilities 

350,000+  Providers

2,500,000  Prescriptions/year

25,000,000 People Served25,000,000 People Served



Netsmart

Provide new ways to 
access information that 
works the way clinicians 

work

Providing solutions that 
focus on interoperability.  

Providing a framework for Electronic 
Medical Records (EMR), Billing, Scheduling 
and Clinical Workflows. 

Providing opportunities 
to aggregate data, 

create benchmarks and 
do in-depth data 

analytics

Providing solutions that 
integrate and manage 
care for populations.

Driving down the cost of 
ownership through 
specialized services allowing 
providers to do more with 
less.

Providing solutions that 
focus on consumer 

directed care
CarePointeTM



WHY INTEGRATED CARE?



Healthcare Costs
If other prices had followed the same trend as healthcareé

Source: The Healthcare Imperative. Institute of Medicine

$55/doz $48/gal $134/doz



Triple Aim



Leading Sources Of Disease Burden in 

Middle Income Countries

2004
Total DALYs (millions) Percent of Total

All causes 98.7 .

1 Unipolarmajor depression 29.0 5.1

2 Ischemic Heart Disease 28.9 5.0

3 Cerebrovasculardisease 27.5 4.8

4 Road traffic accidents 21.4 3.7

5 Lower Respiratory Infections 16.3 2.8

нллп {ǳǊƎŜƻƴ DŜƴŜǊŀƭΩǎ wŜǇƻǊǘ ƻƴ aŜƴǘŀƭ IŜŀƭǘƘ



Leading Sources Of Disease Burden in 

High Income Countries

2004
Total DALYs (millions) Percent of Total

All causes 98.7 .

1 Unipolarmajor depression 10.0 8.2

2 Ischemic Heart Disease 7.7 6.3

3 Cerebrovasculardisease 4.8 3.9

4 Alzheimer & other dementias 4.4 3.6

5 Alcohol Use Disorders 4.2 3.4

нллп {ǳǊƎŜƻƴ DŜƴŜǊŀƭΩǎ wŜǇƻǊǘ ƻƴ aŜƴǘŀƭ IŜŀƭǘƘ



Putting DALYôs in Perspective

Major depression is equivalent in societal 
burden to

blindness or paraplegia

Active psychosis seen in schizophrenia is equal 
in societal burden to 

quadriplegia.



The Stats

Å 30% of family practice physician visits involve psychological counseling

Å 21% of patients seen by primary care physicians are depressed 
ï only 1.2% self-report depression)

Å 51% of behavioral health care services are delivered by non-psychiatric 

physicians

Å Primary care physicians write 67% of all psychotropic prescriptions
ï psychiatrists wrote less than 18%.

Å 70% of all primary care physicians visits are for psychosocial problems

Å Psychologically distressed patients use 2 to 3 times more health care services 

than non-distressed patients.

Å Psychologically distressed patients use 2 to 3 times more health care services 

than non-distressed patients.



Non-Psychiatric Physician Visits in 

Panic Disorder

Salvador-Carulla, et al (1995). Costs and Offset Effect in Panic Disorders. British Journal of Psychiatry166, (23-28).



Bottom Line

Primary care is the ñde factoò mental 

health service system for 70% of the 

population 

Regier et al., 1993
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