
× CareWeb is a web application developed by the Indiana Health Information 

Exchange (IHIE) to give registered users access to medical information held in the 

Indiana Network for Patient Care (INPC).

× On January 1, 2015, IU Health Bloomington and Paoli Hospitals moved to the 

Cerner EMR.  Any medical record created after midnight on that date is in Cerner.

× IU Health is allowing affiliated providers and their employees to use the CSGate 

remote access system to view medical records for all patients that have been 

created in the Cerner EMR.

× These instructions pertain to CSGate & CareWeb.  

× Gaining access to this application:

¬ IU Health did two mass uploads of users.  The first was finished on December 24, 2014, 

and the second on January 9, 2015

¬ During the mass uploads, they also created Cerner Read-Only and CareWeb access for those 

users. 

¬ If you filled out your forms after January 5, 2015, the process will only give you access to 

CSGate/MHG.  You must complete an on-line process called SOLAR to get access to Cerner 

medical records.

¬ Please contact us at HealthLINC for instructions on how to make a SOLAR request.

× This document is intended to help you get into CareWeb, find the documents you 

need, and print them when needed for use by a treating provider.  This is not a 

complete manual for this application.  Please contact IHIE for other 

documentation.

× CareWeb is being constantly updated, and some features are not currently working 

properly.  Specifically, not all text reports are showing up in that category, limiting 

the value of the feature.  IHIE is constantly working to improve the program, so 

this may change at any time.  Please feel free to experiment.  You may find easier 

ways to find what you need.
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× To access the new medical records, you must first log into the IU 

Eb^iqe kbqtloh %@^iiba ¦JED´ clo ¦Jbqelafpq Elpmfq^i Dolrm´&+  >ii 

computers at IU Health Paoli and Bloomington are now on the physical 

MHG network.

× You can use https://csgate.iuhealth.org to log in from a computer not on 

the MHG network. 

× Once you log into CSGate, the applications accessed from there will 

need the Citrix Receiver to run.  You can download this at: 

http://www.citrix.com/go/receiver.html

× Please note: many computers set up to run the old Bloomington 

Hospital Portal need no additional set-up, but make sure you have the 

Citrix Receiver rather than Citrix Plug-in.

× After logging into CSGate, there are two ways you can see the medical 

records:

¬Use CareWeb to see lab results, radiology reports, and transcription.

¬Use Cerner PowerChart to see those records, and everything in the 

m^qfbkq$p `e^oq+

× Because we are logging in through IU Health, we can only see records 

in CareWeb created at IU Health in the Cerner EMR (except for some 

very old records).

× Please remember, as a user with View-Only access, the only change you 

can make to the Medical Record is a note that you looked at it.  If you 

are participating in the care of the patient, or in coding and billing, you 

are not violating HIPAA if you click on a record you end up not needing.  

Also remember, training is a valid business purpose under HIPAA.

× There are many test patients, with last names starting with Xyztestand 

Zyxtest.  They are used for training, so their records can mimic actual 

patients.  You may use them for training yourself. 

https://csgate.iuhealth.org/
http://www.citrix.com/go/receiver.html
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After you respond to the 

Multi -Factor 

Authentication text or 

phone call, the CSGate 

Home Page will load.  It 

contains links to many 

applications, most of 

qebj vlr tlk$q e^sb 

rights to.  The 

applications are in 

alphabetical order with 

folders first. You will 

only use a few of them 

at the bottom of the 

page.

Type: 

csgate.iuhealth.org into 

vlro _oltpbo$p ^aaobpp 

bar and you will 

automatically be 

redirected to the log-in 

page.  I am using 

Google Chrome in 

Windows 7.
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As you scroll down the 

page, the Cerner Home 

Remote, New CareWeb, 

Outlook Web-access, 

and Pulse icons will be 

accessible.

Please notice that the 

folders and icons on the 

home page are in 

alphabetical order. If 

you resize your browser 

window, they may shift 

around, but they stay in 

order with the folders 

first.

Click on the scroll bar 

_bilt qeb ¦qerj_´ ql 

scroll down.
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×Here is a better look at the icons you will mainly use.  The other 

two links included will allow you to access Outlook Web access 

to IU Health e-mail and the Pulse website.

×Pulse is FR Eb^iqe$p employee intranet page.  It is useful for 

finding phone numbers of people who work for IU Health.  

×When you are made a user of the IU Health network, they create 

an e-mail account for you, with your user name plus 

¦=freb^iqe+lod´  Vlr j^v rpb qefp ^aaobpp fc vlr t^kq+  Vlro 

login password is the same as your network or CSGate 

password.

×For Cerner Read-Only access instruction, please see the 

following document:

https://iuhealthcpe.org/docs/Physician_SSL_Gateway_Instructio

ns.pdf

×For an introduction to Cerner Read-Only, IU Health has created 

a thirty minute demo:

http://vimeo.com/110134143

×HealthLINC has also written a presentation with a quick 

introduction to Cerner Read-Only.  Let us know, and we will e-

mail it to you.

× IU Health has many other videos for Cerner training on the 

Vimeo website.  Please feel free to explore them.

http://vimeo.com/user32189647/videos

https://iuhealthcpe.org/docs/Physician_SSL_Gateway_Instructions.pdf
http://vimeo.com/110134143
http://vimeo.com/user32189647/videos
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The first time you 

access an application 

during a CSGate 

session, you will have to 

wait while Citrix 

establishes your client-

server session.

The New CareWeb 

application is accessed 

through the New 

CareWeb icon.  I will 

double-click on it.
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× If you have logged into Cerner and changed your password, you will use the same 

password for the New CareWeb.  We believe IU Health uploads new Cerner 

passwords to IHIE nightly, so they should match.

× If you have not logged into Cerner, the first time you log into New CareWeb, you 

will use your IU Health user id for both the Username and the Password.  You will 

be prompted to change passwords at this time.  If you do this, and then log into 

Cerner for the first time, make your Cerner password the same as CareWeb.  

× You can make your New CareWeb password the same as your CSGate password, 

but they are maintained separately

× Passwords for IU Health must be at least 10 characters long, and contain at least 

1 number and 2 letters. They can also include special characters.

× Clicking on the New CareWeb link opens a Citrix session. This is actually running 

on a server at IHIE. Notice it is running in Internet Explorer 11, the default 

browser for the server.  You may get to a server with another version of Internet 

Explorer, so you screen may look slightly different.

×Fc vlr bsbo pbb ^klqebo c^`fifqv k^jb tebob fq p^vp ¦IU HEALTH´ _bilt) mib^pb 

`if`h lk qeb ifkh ¦Ibq jb ^rqebkqf`^qb tfqe ^klqebo fkpqfqrqflk+´ ^ka `ellpb FR 

Health from the drop-down list.  We only have rights to IU Health.
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CareWeb will open in 

the Select Patient 

window.  It will also 

show you a list of 

patients you have 

accessed recently.  My 

list contains test 

patients.  You can look 

at those records too.

Enter your Username 

and Password, then 

press the Enter Key or 

click on the Login 

button.
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Without narrowing your 

search you will receive 

j^kv ¦qbpq´ m^qfbkqp clo 

IU Health and a warning 

window will appear 

pq^qfkd ¦Tlria vlr ifhb 

ql obcfkb vlro pb^o`e<´  

Click on the Refine 

button.

Ebob) F$sb qvmba fk m^oq 

lc qeb qbpq m^qfbkq$p i^pq 

name (we will be using 

¦zyxtest́  qbpq m^qfbkqp 

for training purposes).

Press the Search button 

or Enter key to search 

for your patient.  You 

always have the option 

to include more 

information to narrow 

your search, but for this 

training session we will 

not narrow our search to 

show you what happens.
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The number of matching 

patients is significantly 

lower.  You may have to 

scroll down to find the 

patient you want.  You 

can also click on the 

column heading to sort, 

such as by Birth Date.

We will open 

NineFourteen

ZyxTestBloom.  I will 

click on the name.

You can narrow your 

search by adding to the 

last name and a comma 

to include some of the 

first name and/or enter a 

birthdate.  Then click on 

the Search button or 

press the Enter key to 

search again.
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Maybe you would like to 

print this result.  There 

is a Print button on the 

right side of the 

screen...  

The default landing 

page is Chronological 

Results, showing all of 

qeb m^qfbkq$p ob`loap fk 

reverse chronological 

order.  Please notice the 

active section is 

highlighted in blue. You 

can expand a result by 

clicking on the plus 

button next to it.  I will 

expand the Glucose 

result.


