
×IU Health is allowing affiliated providers and their 

employees to view and print medical records that were 

created in the McKesson EMR for all patients prior to 

January 2015.

×In January 2016, access to the McKesson Application 

HPF will be terminated.

×The complete medical record has been exported and 

loaded into the Harmony application Health Data 

Archiver, available in the Archives folder on the CSGate 

home page.

×IU Health has tried to automatically set up anyone who 

had HPF access through CSGate.  New users will have to 

do a SOLAR for Archive access.
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I have access to the Bloomington Paoli archives.  Depending on your needs, you can submit a 

SOLAR for other archives.  I am going to double-click on Bloomington Paoli.

Once you have logged into CSGate and responded to your Multi-Factor Authentication text or phone 

call, the CSGate home page will load.  We need to open the Archives folder.  I am using Google 

Chrome.
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The Citrix thermometer tells you everything is going alright.

Depending on your system setup, you may have to open the launch.ica file that is downloaded.  This 

file has information on the Citrix session to be loaded.  I am going to double-click on the file name 

in the lower left corner of my screen.
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Ebob F$sb cfiiba fk jv 

user name and 

password.  I must 

choose IU from the 

domain drop-down list.  

F alk$q e^sb mbojfppflk 

to log into the System.

The Archiver loads in an 

Internet Explorer 

window running on a 

Citrix Server in 

Indianapolis.  The user 

name and password 

should be the same as 

your network log in.  If 

you have any trouble, 

you can call the IU 

Health help desk at 

317 -962 -2828.
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As you type, the patients 

matching will appear 

below.  You can fill in 

more fields to limit your 

results.

The application is ready 

to search.  There are 

many test patients in 

the archive.  The last 

name of IUHB was used 

rather frequently.  I will 

type that into the Last 

field.
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There are just a few 

patients.  Now it gets a 

tiny bit tricky .  Ignore 

the down arrows in the 

Encounter column. It 

will limit results to that 

encounter and you may 

miss results that you 

need.  Just click on the 

m^qfbkq$p i^pq lo cfopq 

name.

You could click on the 

drop down for Date of 

Birth, and enter that if 

vlr hkbt fq+  F$j dlfkd 

to enter a bit of the first 

k^jb ¦ALKLQRPB+
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Here are all of the 

m^qfbkq$p jbaf`^i 

records in All Encounter 

Documents.  They seem 

to be in no particular 

order.  The drop-downs 

under the column 

headers are filters, not 

sorts.  To open a 

document, click on the 

black paper icon in the 

far right column.  I will 

open the Intake and 

Output Record.

Your m^qfbkq$p 

information will be 

loaded with the 

Encounters tab loaded.  

Again, ignore this.  We 

can see all we need on 

All Global Documents 

(insurance cards and 

picture ids) and All 

Encounter Documents 

(everything else).
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Here is the window that 

loads when I press the 

Floppy Diskette icon.  

When I click on 

@ljmrqbo¶

The document opens in 

a separate tab of 

Internet Explorer.  You 

can print the document 

from here using the 

Printer icon.  It looks 

like you can save it (it is 

in PDF format). 

However, remember we 

are running this 

application on a server 

^q FR Eb^iqe¶
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This is the root directory 

of my hard drive.  To get 

to the my documents 

folder, I would have to 

navigate through a 

bunch of subfolders.  It 

is much easier to print 

the document to a PDF 

printer, such as Bullzip

or CutePDF.

F alk$q e^sb ^ cilmmv 

disk drive or a CD drive 

on my notebook!  Oh, 

but look, there is a local 

disk, C: on 

NancyLoreyx230, my 

notebook computer.  If I 

click on qe^q¶
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